Vertical Answer

Vertical Answer Service Request Form

Authorized Use Only

Date Received

Agent ID: Agent Name:

Client Contacted: O | Payment Processed: O
First: Last:

Total: Password:

Extension: Primary:

Revised: January 23, 2010. Prices quoted are subject to change without notice.

Please select a package below. Complete the required information section and fax to the number listed at the bottom of this form.

Individual Package (IP1)

Biz Basic Package (BP2)

Biz Appearance (BP3)

Biz Start-up (BP4)

1 Voicemail Box
1 Toll-free Number

Auto Attendant
2 Voicemail Boxes
1 Toll-free Number

Auto Attendant

5 Voicemail Boxes

1 Toll-free Number
Pro. Greeting & Menu

Auto Attendant

10 Voicemail Boxes

1 Toll-free Number

1 Vanity Toll-free Number

10 Email Accounts
Web Address + Basic Site
Pro. Greeting & Menu

Toll-free Minutes Incl’d: 50 Toll-free Minutes Incl’d: Toll-free Minutes Incl’d: 250 | Toll-free Minutes Incl'd: 500

100

O $15.95/Mo, $15.950t O $49.95/Mo, $49.950t O $99.95/Mo, $99.950t O $199.95/Mo, $199.950t

Usage Charge: $.0565/minute for the first 30 seconds; 6-second increments thereafter or a flat $20/month *Unlimited.

Main Voicemail Features (included in plans above)
+ Unique toll-free and/or local number
Automatic call forwarding
One-number follow-me feature
Voicemail message notification by telephone
Voicemail-to-email message forwarding to any email account — plays over your computer speakers!
Phone extension configuration via the Web or Telephone

* & & o o

*Setup fee includes 1 IVR menu, WAV file convert and deploy (excluding P1); if changes are needed, there is a $25.00 fee per incident.
Unlimited Usage Plan entitles subscribers to up to 3000 minutes per month. Overage fees apply at 20% discount off normal fees.

Required Information

Today'’s Date: Requested Activation Date:

Most Popular Features (Please check any options you wish to include)

O Professionally recorded greeting and menu...................... $150.00 (Script assistance will be provided)

O Additional phone numbers................cocoiiiiiiii i, $5.95/month Quantity:
O Additional voicemail DOXeS...........cocovviviiiiiiiiiieeieeaa, $7.95 each/month  Quantity:
20 or more voicemail bOXES.........covviviiiiiiiii e $5.95 each /month  Quantity:

O Live Operator w/call transfer M-F, 9AM — 5PM Pacific......... $100 Setup*/$150 Training Fee, $.085 per min.

O Vanity Toll-free Number (4 — 6 letters) ..........occoovveveninnenn. $50 Setup Fee Word: 1) 2)
Contact Name:
Company Name:
Physical Address:
City, State, Zip:
Phone: Cell Phone:
Fax: Email Address:
Billing Frequency: O month-to-month O 3 month O 6 month O 12 month Promo Code
Credit Card Number: Circle One: Visa M/C Amex Discover Exp Date: /
Name on Card: Card Code:

Card Billing Address:

City, State, Zip:

| authorize Vertical Answer, its parent and/or successor to charge the above credit card for all fees associated with this agreement.

Authorized Signature: Date:

Please fax completed form to (310) 802-6591 or mail to: 409 N Pacific Coast Hwy, #777, Redondo Beach, CA 90277.
You will be contacted prior to processing or activation. For questions call (310) 802-6590 or (888) 8 ANSWER.




